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HoBbIe BBI3OBEI

I PO3HUYHBIX KOMIIAaHUN

B NPEOBIAYWEM HOMEPE Mbl PACCMATPUBAJIA, KAR U3MEHWUTCA

CTPATEIMA POCCUMCKNX KOMIMAHWI, KOIOA PhIHKM HACLITATCA U TEMIbI
POCTA BU3HECA CHM3ATCA C AECATKOB NPOLEHTOB B o4 40 CKPOMHbIX
1-2%. MHOTVIE PO3HUYHBIE OTPAC/IN VHKE CEMYAC OUKCUPYIOT HYJIEBOW

NN OTPULIATE/IbHBIN POCT B KPYMHbLIX FOPOMAX, [IE PbIHKN YME

HACBILEHbI. MOKA BM3HEC PACTET 3A CHET HE3AHATbLIX PETMOHANbHBIX
HWLL, HO YME YEPE3 5-7 JIET X TAM CMPOC W NPEANTOMEHWE NPUAOYT B

AMuTpun
YEPHOB,

K.3.H., napTHép Russian
Service Group

PABHOBECHE. C KAKMMW BbISOBAMW CTOJIKHYTCA MEHEOHEPBI HA CTAOVU CTABUJTM3ALNN PbIHKA?

9TOM (Qase pasBUTUSA OpEHABI

KOMIIAaHUM y)XXe XOpOIIO W3-

BECTHBl TOTpPeOUTENsIM, KO-

TOpblE  OCO3HAIOT  Pa3IUYKA

MeXZy HUMH, a JIOSUIBHOCTh K
TOBapaM, KOTOpPBIE YZIOBJIETBOPSIOT KX IIO-
TpeOHOCTH, — BBICOKas. [IaBHOW 3azadyeit
KOMITAaHUY Ha CTAJMH CTaOIM3allY PHIHKA
CTaHOBUTCA Y/EpXKaHWE DPBIHOYHOM [IOMH.
JUJ11 3TOr0 NPUXOAUTCS IIOCTOSHHO YAUBIIATD
CBOMX KJIMEHTOB U IIOCTOSHHO H3MEHSTh
cBoiicTBa ToBapa. HeciyuaiiHo, HanpuMep,
Ge3aIKOTONbHBIM HanWTOK Fanta uMeeT c
JIeCITOK BKYCOB (OT KJIACCHYECKOTO allesb-
CHMHA JI0 BUWIIHM), CTUPAIBHBEIA IOPOLIOK
Tide — 3amax OT «MOpPCKO¥M BOJIHBI» ZI0 «TOP-
HOU CBeXeCTH», MMBO «balTHKa» — BKYC JIH-
MOHa, HorypT «Hyz0» — C IecATOK Bapyaluii
¢bpykTOBOrO HAamONHUTENA... KoMmaHusaMm
HYKHBI TIOBOZIBI /711 TOZZIepXKaHUA IOCTOSH-
HOT'O MapKETHHIOBOT'O TIOTOKA, TI03TOMY Ha
PBIHOK PEry/IIPHO BBIBOAUTCSH «IIPUHIUIIN-
QJIBHO HOBBIY IIPOAYKT». EC/IN He ZiepKaThes
3TOTO TPEHZA, TO KOMIIAHWA OKa3bIBAeTCH
«CKyYHOU», He ”HHOBAL[IOHHOM, YTO I'PO3UT
noTepeii MHTepeca K €€ MPOAYKLINM, TOIAa
KaK KOHKYPEHTHI DPery/JsipHO BBIBOZAT Ha
PBIHOK T€ YUIN UHEIE HOBUHKL.

Ha HachIIIeHHBIX PBIHKAX BBICOKAsA KOH-
KypeHIud, U MeHee 3QeKTUBHbIE UTPOKU
TIOCTENEHHO YCTymaoT 6onee 3dQeKTHB-
ubiM. KosmuectBo GpeHzioB (Ha OpeHAu-
poBaHHbBle TOBapel npuxogutca o 90%
IIPOZIK BCEll PO3HUYHOM CETH) COKpAaTUT-
s, OCTAHYTCS TOJNBKO «MerabpeHpl», Cy-

MeBIIIMe He IIPOCTO BBDKUTH, HO U YCIIENTHO
BBIPA3UTh OCOOEHHOCTH CBOMX OTHOLIEHUH
¢ moTpebuTenIMU. B paMkax Kaxkoro us
HuX OyZeT cymecTBoBaTh JAuBepcubU-
I[UPOBaHHaA «KOp3UHa» IIpeJIOKeHHH,
VUUTHIBAIOLINX JAXKE CaMble 3K30THYHbIE
[OTPeOUTENbCKIIE TIPeAoYTeHuA. [loXo-
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KoMmnanuam

HY>KHBI TIOBO/IbI
JJIS TIOA/IE PAKAHUSA
IOCTOSAHHOTO
MapKeTUHTOBOTO
IOTOKA,

N03MOMY HA PbIHOK
pezynsipHo 8bleo0umcs
«NPUHUUNUATLHO
HOBbLIil NPOOyKM».

JKAMHU [JIPyT Ha Jpyra CTAHOBSITCS HE TOJMb-
KO TPOAYKTHI B CymepMapKeTe, HOZOGHO
Coca-Cola u Pepsi, HO U KOHKYPHUPYIOII[¥e
yCIIyTH, KOTOpBIe Bcé Oosee YHUHIMDY-
10TCAl. Bce KOMITAaHUK BHUMATEJBHO CTEIAT
JpyT 3a ZpyroM, U Jiro6oi 3hdeKTUBHBIH
1mar GbICTpO Komupyercs (6eHUMapKuHT!).
Bbl BHZMTE XOTb KAaKyIO-TO PAa3HMILY B ac-
COPTHUMEHTE YCIYT DPOCCHHCKUX COTOBBIX
omnepaTopoB? OTIMYAIOTCSA TOJIBKO GPEHZBI
Y MapKETHUHTOBAs «[10Zjada», & COCTAB TIpeJ-
JIOKEHUS TIOCTOSIHHO BHIPAaBHUBAETCS U3-3a
JKEJIAaHUsT MEHE/DKMEHTA He OTCTABaTh HU B
4€M OT KOHKYDEHTa.

CiiefiyeT OTMETUTb, 9TO B CTA/UH CTabU-
JI3aI[MY, TIPY BHIPABHUBAHUY COOTHOIIIE-
HUA [ieHBl U KayeCcTBa TOBapoOB, Ha TIOTpe-
OUTETBCKII BEIOOD HAYMHAIOT BIMATH OCO-
GEHHOCTH CaMO¥ KOMIIaHUU KaK CyObeKTa
OusHeca. MexAyHapOAHblE KOMIIAHUU
YacTo CTaJIKUBAIOTCA Jaxe C 6GoikoToM
TOBApOB, €C/IM WX TIOBeZleHHe 10 KaKUM-
TO IPUYMHAM HE HPaBUTCSA MOTPeOUTELIM
(HeazieKBaTHAs [IEHOBAs MOJIMTHKA, HAPY-
IIeHye [IpaB MepPCoHaa, mpeHebpexeHie
K 3KOJIOTWH, MOIUTHIECKUI KOHGINUKT CO
CTpaHOM MPOUCXOXKAEHUA MapKU WIN Ka-
mUTana u T.0.). Vi, Hao6opoT, moTpebu-
TEJIM MOTYT BHIPAKATH JTNYHYIO O3ULHIO B
T0JIB3Y KAKOTO-TO IPOU3BOAUTEIIS.

Bo3bMéM, K IIpUMepy, aBTO3anpaBoyd-
HBIIf KOMIUIEKC Ha KaHaZCKoM mocce. B
KaHaZe ¥ MHOTMX APYrMX CTpaHax Tak
Ha3elBaeMoro AHmImiickoro O6mero
[IpaBa (JiexKaIero B OCHOBE HAIMOHANb-
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HBIX 3aKOHOJATeJbCTB) 3alpelaeTcs
CTPOUTH OTZENBHO CTOAIINE 3alpaBKH,
IIOCKOJIBKY reorpaduyeckoe MIONOKeHUEe
MOXET JaTb KOMIIAHHUM KOHKYPeHTHOe
[IPEUMYIIeCTBO B YCJAOBUAX, KOIZa Ha
Tpacce y aBTOMOGWINCTA HET BeIOOpa, —
paspenraeTcsi CTPOUTh He MeHee JBYX-
IIECTH 3aMpaBOYHBIX KOMILIEKCOB pas-
HBIX KOMIIaHUH BMecTe. Y BOT Ha poTs-
)eHuu 500 MeTpoB BLOJIb TPACCHL CTOAT
3ampaBku ¢ 6peHzamu ExxonMobil,
Shell, BP, ChevronTexaco u Petro-
Canada. lleHa Ha GeH3UH y BCex
ofvHakoBa. KavecTBo TOIUIMBA
COOTBETCTBYET CTaHZAAPTAM, Ka-
JecTBO 0OCTyKUBaHUA ¥ BCEX
Ha BBICOKOM ypOBHe. B kax-
JOM MarasuH4uke Ipu
3ampaBKe MOXHO Oec-
IUIATHO BBIIUTH Kode
(3akoH  00s3bIBaeT
KOMITaHUU 3a00TUTb-
c1 o Ge3aBapuilHOM
nBwkeHnn). Kakyio
BBIOpATH?

[TaTpuoT-KaHazel 06-
parutcs K Petro-Canada, 3To Hal[MOHAJb-
Has KoMIaHus. [Ipoesxaromuil eBporeery
He BhbepeT HM HaIMOHAJIBHYIO KOMIIa-
Huto, HU ExxonMobil (sT0T GpeHz emy
Heu3BecTeH, IIOTOMY 4TO B EBpome KoM-
naHus paboTaeT mof Mapkoii Esso) — cko-
pee Shell wu BP, 3Tu eBpoIeiicKie MapKu
eMy Haubosee 3HAKOMBL. AMepHKaHell,
Hao60poT, 3anpaBuTcs B ExxonMobil mru
Chevron - 3TO «MCTUHHO aMepPHKaHCKUe»
KoMIaHuu. YeIoBeK Ha JOPOTOM aBTOMO-
6ue ckopee nocetut Shell, aTa KommaHus
HIO3UI[IOHUPYETCs KaK TEXHOJIOIMIECKUH
Jmziep B nepepaboTke GeHsnHa. O3a604eH-
HBIi1 9KOJOTHel, Ha060POT, TIPOUTHOPUPY-
et Shell (cmacubo ucropuu ¢ Brent Spar u
paznuBy HedTH B enbTe Hurepa), BCIoM-
HUT HegoOpbiM cioBoM ChevronToxico
(Tax KOMIIQHUIO IIPO3BAJIM [IOCIE TOTO, KaK
OHa OTpaBwiIa Jieca B OacceliHe AMa30H-
K{, B pe3y/bTaTe 4ero Iof yrpo3od OKa-
3aJIUCh MECTHEHIE TUIEMEHA YHCJIEHHOCTBIO
6osiee 5 MJIH YeJl.) U Y)K TOYHO He 3arpa-
BuTca B BP (mocsie aBapuu Ha wiathopme
Deepwater Horizon B MekcuKaHCKOM 3a-
JIBe eé DKOJOrMYecKas peryTals TOXe
WCIIOpYEeHa).

U aT0 He «Teopua». Hanpumep, 3a nos-
rozia Iocie aBapuy B MeKCHKaHCKOM 3a-

SHUTTERSTOCK.COM

B Kanazie 1 MHOruxX
APYIrUuXx CTpaHax TaK Ha-
3bIBa€MOI'0 AHIVINM-
CKOr'o OGI.U;EI‘O HpaBa
3arpenaeTca CTPOUTb
OTAE/IbHO CTOAIIINE 3a-
IIpaBKH,
NOCKOJIbKY 2eozpag’5uqe-
CKOeé€ noJioxceHue
MoXcem oams Kkomna-
HUU KOHKYPpEHMHoe
npeumyuiecmaeo.
JiMBe 060POTHI Ha 3ampaBKax 1moj GpeHIoM
BP B CIIIA peanbHO ymanu Ha 40%, X0Ta
KayecTBO TOIUIMBA OCTABAJOCh HEM3MEH-
HbIM. KommaHus 6bLTa BRIHYKAEHA CPOYHO
3aMeHUTh BbIBeckd Ha cBoux A3C Ha Me-
Hee U3BECTHHIN OpeHz Am-Pm M CHU3UTH
IIeHY Ha TOIUIUBO, YTOOBI KaK-TO NPUBJIEYD
TOTpebuUTeNel.

Ha HachIIIEHHOM pbIHKE BaXKHBIM 3JI€-
MEHTOM B MapKeTHWHIe TOBapoB U YCIyT

ty

cTaHOBUTC (GOKyC Ha OOIIEYENTOBEIECKHXK
L[EHHOCTSIX, MMCCUU KOMITAaHUM U €€ Tpax-
JIAHCKOM TIO3UIIMH. B cekTope yoIyr morpe-
OUTeNb MMEET JIeI0 HEMOCPeACTBEHHO C TI0-
CTaBIIMKOM, TIO3TOMY IPY MPOYMX PABHBIX
VCIOBUAX KPUTEPUEM BhIOOpA CTAHOBATCS
paHee BTOpOCTeNeHHblE (aKTOPHI, HAMpPH-
Mep OOIeCTBEHHAsA MO3WIMA KOMITaHUU-
HocTaBLIMKa yoryT. COBIaiaeT Jiv OHa C JIY-
HOI1 mo3unueit motpebutens? [lotpe6urenu
B 0O0LIECTBaX, AOCTUTLINX CTaZUU Ha-
CBII[EHVS PBIHKOB, CTaPAKOTCS MPOSIB-
JISITh CBOIO TPAXK/JAHCKYIO MTO3UIIHIO,

¥\ TIpeANounTas TPAaTUTh JEHbIU B
KOMITAaHUSIX, KOTOPbIe 3aHUMAIOT
«[IPaBHJIbHYI0» OBIIECTBEHHYIO
TIO3UIIUIO, B YACTHOCTH YCITElll-

HO peau3yloT KOHLEMIUN
YCTOMYMBOTO Pa3BUTHUA, KOP-
TIOPaTHUBHOTO I'PAXK/JAHCTBA.

Tak, Ha  «3eJEHBIN»
TpeH7, 3aXJIECTHYBIIMH 3a-
MaZIHBIX NoTpebuTeNeH,

OTKJIMKHY/IaCb U  KpYIHEeH-
masi B MHUpe ceThb KodeeH
Starbucks. Bce eé skomoruyeckue
VHUIYATUBE OBLUTH CBEZIEHBI B COIUATBHO-
rymaHuTapHyto nporpammy Shared Planet
(«Obmasn ImIaHeTa»), PACCUUTAHHYIO O
2015 r., B paMKax KOTOPO KOMIIaHUSA
peanusyeT psAz Mep, HalpaBleHHBIX Ha
CHIDKEHHe OTPUIATENbHOTO BO3JeHCTBUA
3aBeZIEHUH CEeTH Ha OKPYKAIIIYIO CPesy C
TIOMOII[BIO PALIIOHAIBHOTO MCIIOJIb30BaHNUS
IIPUPOZHBIX U 3HEPreTUYEeCKUX PeCypCOB:
HOKyIIKa Kode ¢ IUIAHTAlKH, 07 KOTOpbIe
He BBIPYOAIOT /UKYHIIIM, SHepreTHYecKas
sddexTUBHOCTD camMux KodeeH, BTOpUYHAA
mepepaboTka OyMaXKHOM TOCYZbI, UTO, TO
olleHKaM crenyamcroB Starbucks, mosso-
JIIET COXpaHUTD 0K0s10 200 THIC. IepeBbeB B
TOZL, U MH.JP.

Emé opuH BBI30B — 3TO HelpeKpaliao-
IIMHCS IPoLece ONTHMU3ALINY U3ZIEpKeK. B
YCJIOBUAX HACHIIIEHHOT'O PHIHKA JION0 KOM-
IIAHUY Ha HEM PEBOJIOLMOHHBIM 06pa3oM
[IOMEHATh HEBO3MOKHO, U I10 JOCTIDKEHUHU
MaKCHMyMa CIIpoca KOMIAHWM KOHI[eH-
TPUPYIOTCA Ha OT/IajKe GU3HEC-TPOLIECCOB,
33/la9ax ONepanuoHHON 3¢GdEKTUBHOCTH,
OITUMU3AIMN PACXOZOB U IIOBBIIIEHUA
peHtabempHOCTU. ECM B cTagum pocrta
POCCHIICKON 3KOHOMHKM YPOBEHb HalleH-
K{ B PO3HMYHOM TOProBje IO CTpaHe ObLI
22-23% pia fUCKayHTepoB U 110 25-28% —
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UL TOPTOBBIX TOYEK CPEJHETO U BBHICOKOTO
IIEHOBOTO CerMeHTa (TOproBas HalleHKa
B OKCKJIIO3UBHBIX MarasyMHax IpeBblIIana
100%), To B cTaguy CTAOWIM3ALMKM OHAa
PEe3KO CHU3UTCA BBUAY ellé Oosbluell KOH-
KYPEHIIUM ¥ OTCYTCTBHA HOTPeGHOCTH B
BBIIUIATE KPeJUTHBIX I1aTexell. Kommanuu
K TOMY BPEMEHH IIOJHOCTBIO TIOCTPOAT Ha-
I[IVOHAJIBHBIE CETH U BBIIUIATAT U3 O0JIBIIOMH
Map:Ku 3aTparhl Ha pocT OusHeca. JIpaiise-
poOM peHTabeNbHOCTH OYAYT COKpallleHue
u3ZiepKeK U 060poT, a He Mapixa.

[JIaBHBEIM TIPUHIMI PabOTH aBUALUOH-
HBIX JVCKAyHTEPOB Ha 3arazie — 5SKOHOMUA:
MMHHUMYyM cepBHUca Ha 6OPTY U SKOHOMUSA
Ha OOCTy>KMBAaHUY CaMOJETOB U adPOIIOp-
TOBBIX cbopax. BUIeTHI IPOZAI0TCs B OCHOB-
HOM uepe3 VIHTepHeT, B OOJBIIMHCTBE CIIy-
4yaeB UX HeJb3f caThb. B Mpnanauu myTar,
4yto Ryanair cTaHeT mepBoil aBUaKOMIIAaHU-
e, rzie OyAyT CTOSYME MeCTa Ui HaCCaKY-
poB. Maiixi O'lupu, riaBa
Ryanair u mo6utenb
4yépHOro IOMOpa, B
pasrap  Kpusuca
NPe/IJIOAKII BBECTH
IJIaTy C Tac-

Ca)KUPOB 32
[I0JIb30BaHKE
60PTOBBIMU

»
TyaxeTa- g

mu. [lyrka

EAST NEWS

yAanach: 3alJUTHUKU MpaB IOTpebuTenen
ObUIM B GelIeHCTBE, a CaMOM aBHAKOMIIA-
HUU TIPUIUIOCh OOBACHATH OOIIECTBEHHO-
cry, uto O'JIupu, Mo, He MOT 3a[yMaTh He-
YTO MoZ06HOE Beepb€é3. Ho KoMmaHus yke
B3UMaeT IUIaTy 3a barax, 3a MUTaHWE, 3a
IUIaTeXXW KapTOuKaMU U 3a Zpyrue JOIoJ-
HUTeJbHBIe YCIYTH.

B craguu crabwin3anyyd KOMIIAHHSIM
CBOMCTBEHHBI TAKYE TIPOLIECCH, KAK BhIBEZlE-
HUe Ha ayTCOPCUHT IIeJBIX I0ZIpasziesieHu,
TIpefielIbHO TOYHBIN YUET Ce30HHOCTH YCIyT
U OTlepanuii, pabouero BpeMeH! COTPYAHU-
KOB, TOcTaHOBKa cucTeMbl KPI Kak IesbIx
ToA[paseIeHni, TaK ¥ KOHKPETHBIX COTPY/-
HUKOB. JleniaeTcst BCE, YTO6BI, C OHOM CTOPO-
HBI, CHU3UTb U3/IEPXKKY, C IPYTOH — Iep:KaTh
COTPYZHUKOB B TIOCTOHHOM TOHYCe.

[lepexoz X ABYCTOPOHHUM KOMMYyHHKa-
IUAM C KJIMEHTaMM, TIOWCK HOBBIX HUII U
MaciitTabHble TPOrpaMMbl JIOSUTBHOCTH ISt
MIOCTOSTHHOTO ~ YZIOBJIETBOPEHUS  3aIIPOCOB
KJIEHTOB — BCE 3TO XKAET KOMIIAaHUU

I HaChIIIeHU! PBHIHKOB. B cTazuu
CTaOWIM3ALMY 1IeHA Y)Ke He SBJis-

€eTcs ONpeieIAINM GaKTOpPOM

KJIMEHTCKOT'O BEIOOpA YUIM COXPAHEHA KOH-
TpaKTa ¢ KoMIaHrel. Koraa npeanoxenue y
BCEX KOMIIAHWH CTaHOBUTCA ITOXOKUM ApPyT
Ha IpyTa, YCIyTH — Be3/le KaYeCTBEHHBIMH, a
LieHbI 6AJIAHCHUPYIOT Ha TOUKe O6e3yOBITOIHO-
CTH, KOMITaHUAM, KOTOpPbIE IIPEJOCTABIIIIOT
YCIIyTY HA OCHOBE ZIOJITOCPOYHEIX ZIOTOBOPOB
(cB3b, 6aHKY, CTPAXOBaHUe, MEAULIHCKOE
00CTy)KMBaHUe U T.J.), HYXHO IIOJHOCTBIO
TlepecTparBaTh CBOIO KOMMYyHHKaluio. OT
TIPO-aKTHUBHOM, HACTymaTelbHO!N (KaK 6bUI0
B CTAJIMU POCTa, KOIZa MOTpebuTeNel ToMb-
KO 3HAaKOMIWIHU C YCIyTaMy KOMITAHUY) OHA
MeHfeTCs Ha IBYCTOPOHHIOIO, IIOCTPOEHHYIO
Ha IIOCTOSHHOM JHajore KOMIIAHWH C IIO-
TpebuTeaMu. KoMmnanus GopMUpyeT cpein
HoTpebuTeNell JIOIbHBIE TPyHIbl. OYeHb
HOIY/IPHBIM  MUHCTPYMEHTOM (OpPMHPOBa-
HUA JIOSUTBHOCTY ABJIAIOTCA HAaKOIIUTENbHbIE
win GoHycHBle IporpaMMmel. Hampumep,
KaxZad yBaxaromas cebs aBUaKOMIIAHWA
VIMeeT MPOrpaMMy HaKOIUTENbHBIX CKHUZOK
tuna frequent flyer. Kaxkzgaa yBakarormast
ce0s1 ceTh OTeslell WIM PECTOPAHOB YIUTHI-
BaeT BU3UTHI KJIEHTOB U BHIZIAET JILTOTHBIE
«KapThl IOCTOSAHHOTO rocTs». Hauboree zo-

B Upnanguu mytar, uro Ryanair
CTaHeT IIepBOil aBUaKOMIIaHUEH,
20e 6yoym cmosuue mecma

0/l naccaxcupoe.
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XOJHBIM TTOTPEOUTEISM MPE/IaTAI0TCA TIPH-
BWIETUPOBAHHOE OOCTyKUBaHUE («ITUYHBI
MeHe/Kep», «KPYIVIOCYTOUHBIA ZOCTYI» U
T.IL) U WieHcTBO B VIP-kiybax. Kommanuu
CIIOHCHPYIOT Pa3MYHblE pa3BeKaTeNbHbIE
MEPOTIPHUATHSA, Ky/la KJIUEHTHI IPHUIJIAIIA0T-
s 3a cyéT croHcopoB. Crocobbl pa3BUBATh
Y YKPEIUIATD UTUTETbHBIE JIByCTOPOHHHE OT-
HOIIIEHUS MEKY IEPCOHANOM KOMITAaHUU 1
KJIMEHTAMHU [IOCTOSTHHO COBEPUIEHCTBYIOTCA.
JOCTUTHYB CTafu¥u CTabWIM3aluy Ha
KOHKPETHOM PHIHKE, KOMITAHUK HAYNHAIOT
AKTHBHBIN ITOMCK HOBBHIX, HEOXBAYEHHBIX
PBIHOYHBIX HHUIII. Hampumep, cOTOBBIH OrIe-
parop «MOTHB», OTpaHHYEHHBIH paMKa-
MU JutieH3ud Ha CBepATOBCKYIO 061acTb,
OY€Hb PAHO CTOJIKHYJICS C MPO6IEMOi Ha-
CHIIIEHHSA JIOKAIBHOTO phIHKaA. KoMmmaHus
MOIUIA TI0 TMYTH BHEJAPEHUS KIACTEPHBIX
yoiyr. Takasd yciayra, Kak uepormuduye-
ckrie SMS, mo3BoOIMIA 3aMOMYYUTh B a6o-
HEHTBI OKOJIO 5 THIC. UMMUTPaHTOB 13 Ku-
Tast, MPOXKUBAIOIINX B pervone. Crielyanb-
Hble TapUdBI 11 C1aBOCTBIIAIINX — EIIé
oKoso 25 ThIc. aboHeHTOB. ClielralbHbIe
Tapudbl 1JisI paGOTHUKOB JIECHOU U JIOOBI-
BaloOLel ITIPOMBIIUIEHHOCTH (TIOCKOJIBKY
6rarozapst CIyTHUKOBBIM «CTBOJIAM» U Be-
TPOBBIM 3/IEKTPOCTAHIIASAM COTHI KOMIIa-
HUM JOTATUBAIOTCA TYAA, TIe HET Kabesb-
HOMU CBI3M) — ellé HECKOJIBKO ThICAY II0JIb-
3oBareseil. CO BceMU 3TUMU IPYIIIAMH, 110
KpaifHeil Mepe Ha YpOBHE KX OOIIECTBEH-
HBIX U OTPaC/eBHIX MPeJCTaBUTENEH, KOM-
MaHUA HajlaZwia JBYCTOPOHHUE pabouue
oTHomneHus. Bcé 310 Ha QoHe Haumbonee
«IUIOTHOM» B 00JIACTH CETH, 00ecIeynBa-
I0IEel coeIMHEHNE Jake B IIMKOBbIE
TIEpHO/Ibl, TO3BOIMIO KOMIIA-
HUM OTIEPeJUTh Ha CBO-
éM pBIHKe «O0JIb-
LIYIO TPOUKY»,
3aHAB c
1,5 wMH
aboHEeH-
TOB OKOJIO
33% peIHKa
MOOWIBHON  CBS-
. 31 obmactu. BakHein-
IIYI0 DPOJb CHIFPAld B 3TOM
KaueCTBEHHO paboTaroIii mepcoHat u
rubKre GU3HeC-TPOLIECCHI, KOTOPHIE ITO3BO-
JISTFOT KXKAOMY KIUEHTY PEAOCTABUTD ETO
coOCTBEHHYI0 (WM MaKCUMaJbHO O6JIm3-
Ky10) KOMOUHALUIO YCITYT.

Kaxxaasa yBaxkarolasi ceos ceTh
oTeJierl Win peCTOPAaHOB
yuumasleaem 8u3umol KJaUueHmos
U 8b10A€M JIb20MHbLE «KAPMbL

NOCMOSAHHOZ20 20CMs».

VHTerpanus ycIyr — HapaljuBaHue Ha
enHOH IaTdopMe BCEBO3MOXKHBIX YCIyT
U TpefocTaBleHUe KIWeHTy B ¢dopMare
«eITHOTO OKHa» — GyzieT KpaiiHe aKTyaslb-
Ha, KOTZA KOMIIAHWS HMeEeT YCIYTOBYIO
UHQPACTPYKTYpy, YTOOBI OZHOBPEMEHHO
paboTaTh Ha HECKOJBKHUX PBIHKaX. Tam,
I7ie BO3MOXKHA KOHBEPTeHIUA TeXHONOT U
OKa3aHWA YCIyT, B CTaAUU CTabMIN3aLUU
YCIYTH HAYMHAIOT 00beAUHAThCA. B mo-
HOIIEHHOM OTZe/NeHuN OaHKa yXKe Cerof-
HA MOXXHO OOPMUTD JI€HEKHBIN IIEPEBO
(koMmaHws IeHeXXHOTo TpaHcdepa), opop-
MUTh CTPaxXoBKy (CTpaxoBasg KOMIIAHHUA),
nprobpecTy IieHHbIe Gymaru (6pokep win
YIpaBAoIIas KOMIIAHUs), IOMyIUTh Kpe-
JUTHYIO KapTy (KIUPHHTOBas cucreMa). B
GyayiieM ciofa ke OyayT UHTETPUPOBaHbL
PUENTOPCKYEe, HOTapHajbHBIE, IOpUAMYe-
ckve ycayrd. KoMmmaHuu cBf3u UAyT IO
MyTH UHTETPalliy CB3U BCEX BUAOB, TlEpe-
Jlauy JaHHBIX U KabeapHoro TB, o6bean-
HAA UX B yoIyty triple play u npeBpariasch
B YVHUBEPCAJIbHBIX ONepaTopoB. CaloHbI
CBA3U IIpeBpallaloTcsA B OTZAeleHUdA OaH-
k0B (mpumep «CpA3HON-baHka»). Ecin Ha
pacTyUMX pBIHKAaX aBTOAMIEPH 3apaba-
THIBAIOT Ha TPOJaKax MAIIKH, TO C HACHl-
IeHHeM PBIHKOB — Ha UX OOCIyXUBaHUU.

Ha pacTymux phIHKax NpOAaX{ MAaIlWH
VBEJIMYMBAIOTCA, & Ha CTaGWIM3NPOBAH-
HBIX — [IaZIAI0T, HO PAcTéT BBIPyYKa OT 06-
CIy:KVBaHUA U peMoHTa. B EBpomne cpes-
HUH Auiepckuil neHTp mnpogaér 200-300
(makcumym 500) aBTomo6iuTelt B rog. Ho
B Poccun Ha atane pocra pelHKA (70 Kpu-
3uca) ObLTU IIEHTPHI, poAaBIIME 2—6 ThHIC.
MallyH B rofi. Ho B Mupe ecTb U IpUMepHI,
KorZa IO JOCTIDKEHUM IIpeAesNoB pocTa
COOGCTBEHHUKYM MHBECTHPOBATU CPE/CTBA
B YCJIYTH, COBEpIIEHHO He CBS3aHHbIE 06-
el TexHoMoruuecko mwiarpopmoii. Ha-
npumep, rpynna Virgin, HauuHaBIaa c
CeTH My3bIKaJbHBIX MarasMHOB, CErofHA
BKJIFOYAET aBUATIEPEBO3KH, TYpU3M, Ou-
HaHCHI, apeHZly JHMMY3WHOB, PO3HHYHYIO
TOPrOBJIO IIPOAYKTAMU IWTAHUA, KHUTa-
MU U aJKOrojieM, a TakKe MeJULIMHCKUe
yoayru. Y Virgin 6a3oBas HHPaCTPyKTYy-
pa — 3TO M3BECTHBIH OpeH, KOTOPHIM /I0-
BEPAIT MWUINOHBIL. ImpP

Bonee nodpobHo amu meHdeHYUU ONUCAHbL
8 kHuze « EHEPATOP ITPUBBLIN, unu Kax
co3zdams 8 Poccuu aghekmueHyro kom-
NAHUI0 PO3HUUHBLX yctye». Becniamnas
KONus KHU2U PA3MeWeHa HA CNeyUanTbHOM
caiime: www.russianservicebook.ru
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